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Emergency Response Services responds via the
24/7 crisis phone line and online chat feature.
Clients, family members, first responders, and 
 professionals may call (614) 276-CARE  when
someone is in need of crisis services. A licensed
clinician will direct callers to appropriate resources.

The clinicians also answer 988 National Suicide
Prevention Lifeline calls, texts, and chats from
Ohio and across the country. 

Assessment Services are provided Monday through
Friday, referring those with urgent, but not emergent,
needs to ongoing care providers.

The Crisis Stabilization Unit is an alternative to
psychiatric hospitalization for adult clients who
require up to 7 days of further stabilization in a
voluntary environment before returning to their home
environment. 

Miles House is a step-down program dedicated to
adults being discharged from either an inpatient
psychiatric stay or from a stabilization unit.
Participants stay up to 16 days, continuing to heal
before going back to living fully independently.

24/7 CRISIS PHONE LINE: 614-276-CARE (2273)

Crisis Services
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Netcare's Forensic Center is one of six centers
across the state that completes court-ordered
forensic evaluations for the Courts of Common
Pleas in Franklin County and 11 other county court
systems in Ohio. The evaluators offer opinions on
specific legal questions such as competency to
stand trial or sanity. 

The Family Psychological Center provides
comprehensive assessments and
psychological testing for youths and adults at the
request of Franklin County Children Services and
Franklin County Juvenile Court.
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Forensic ServicesCommunity- Based Services
Community Crisis Response provides on-the-scene
response to trauma victims in the community, 24
hours a day, 7 days a week- simultaneously freeing
first responders to complete their work.

ROW ONE is a mobile intervention program
transporting intoxicated individuals, who are most
often homeless, to a place of safety and treatment
resources. 

Probate Pre-Screening includes assessments
performed both in the community and at local
hospitals to determine if an individual meets criteria
for involuntary hospitalization as a result of a
mental illness. Friends, family, and clinicians can
contact this service when there is a concern about
someone’s safety in the context of a behavioral
health issue. 

Developmental Disabilities Services are provided by
a specialist liaison between the Franklin County
Board of Developmental Disabilities and the Franklin
County ADAMH system to coordinate care for
individuals diagnosed with a behavioral health
concern and a developmental disability.  

The Community Mobile Team pairs a licensed
mental health clinician with a peer support
specialist, offering clinical expertise and lived
experience support to assist individuals in the
community experiencing a mental health or
substance abuse crisis. 

Outpatient Services
Outpatient Services are provided in accordance
with SAMHSA CCBHC criteria. Services available
include medication management, case
management, and psychotherapy, among others.
Patients are seen during regular business hours,
though with plans to expand to early/late
weekday and weekend hours in the near future. 


